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TRAVEL GUARD

CHARTIS

s

Start from 2001, the Government of the HKSAR
has launched the Working Holiday Scheme. Up to now,
the government of different countries have signed a bilateral
agreement with the Government of the HKSAR which allows Hong
Kong young people to stay and take up a short-term employment in
these countries. To suit the needs of the customers and provide
innovative insurance service to the market, Chartis Hong Kong*
exclusively extends the coverage of “Travel Direct Overseas Student
Insurance” for young people who join the Working Holiday Scheme
and are keen to make their dreams true!

Q&A

A: This extended cover covers the jobs under the Working Holidays Scheme
including fruit picking, services in restaurant or shop and labour work.
Please also note that there are some high risk occupations are excluded,
eg. aerial photography, security guard, driver, oil rigging or any work
related to military activities etc.. For more details, you may refer to the
relevant policy wordings.

A: Yes. Same benefits as Travel Direct Overseas Student Insurance will also be
provided for travel trips within the period of insurance.

A: For details of the Working Holiday Scheme and the participating
countries, please visit the Labour Departments website at
http://www.labour.gov.hk/tc/plan/whs.htm.

Application for the Working Holiday Cover should include a completed

‘Travel Direct Overseas Student Insurance Application Form’ (For Working

Holiday Cover Application Only), together with approved documents of

Working Holiday Visa. Upon approval of the relevant application by Chartis

Hong Kong, Working Holiday Cover will be valid throughout the one-year

working holiday period.

Premium Table (Exchange rate: US$1: HK$7.8)

Premium (US$) Basic Plan Premier Plan
Annual Premium $238 $418
Additional Premium for

Optional Benefit $517 $649

(Medical Expenses)

Please note that the benefits of “Study Interruption Benefit” and
“Personal Accident for Parent(s) or Guardian Benefit” are not

applicable. Other benefits and Limits of Benefits remain unchanged.

Chartis Hong Kong offers Working Holiday Cover to young people
which provides them with the most comprrehensive insurance
protection and let them enjoy the culture, experience the different
lives overseas!

*Chartis Hong Kong refers to Chartis Insurance Hong Kong Limited. This insurance plan is
underwritten by Chartis Insurance Hong Kong Limited

TRAVEL GUARD

CHARTIS



B BBERESTEIRB RS (TERBRERESER)
Travel Direct Overseas Student Insurance Application Form
(For Working Holiday Cover Application Only)

BT IEHSIESS Please type or print in English block letters

AR EL N2
Name of Applicant: Mr./ Ms. Name of Insured Person: Mr./ Ms.
fﬁﬂiess : EESHERE HEBH BIRIE
' HKID No.: DateofBith: —_ MM/DD/YYYY
BREE AR A Fr S Hith
== Rela?ionship to Self Child Spouse Other :
:IHNO. : Applicant : D D D
2EBRE B [Esta TfefEmEme
Total Annual Premium Basic Plan Premier Plan Destination of Working Holiday :
2ERHA US$238 D US$418 D

Annual Premium

ZERE + MINRE (BRER)
Annual Premium + US$755 D US$1,067 D
Optional Benefit (Medical Expenses)

FARNIER A ERERE — G _E B TE RIS SRR

FEREEA BIRIE P\(‘a.sc sub‘m\t this application form together with approved documents of Working
Effective Date : MM/DD/YYYY Holiday Visa

B

Declaration

*

ZhEREE TBSREBE RIS, (TIERIARME) - ILRIAASHRAZ R RIR U M R R ERAREN  MAPARGEWREARRTRBESHRATMBEBSHMEE - FARRIR RSB FERMESIRER

| hereby apply for Travel Direct Overseas Student Insurance (Working Holiday Cover) and declare that the statements and particulars given in this application are, to the best of my knowledge and belief, true and complete and
that this application will form the basis of my contract with Chartis Insurance Hong Kong Limited. | understand and agree that no insurance will be effected until the application is approved.

FANRERRRE  RRABFFERBEZHE  MREBNNFEBINRERRZR AR EBR TR o
I hereby acknowledge and warrant that: The insured person shall not be traveling contrary to the advice of any medical practitioner or traveling in order to receive medical treatment and the insured person is now in good health.

FARRHAEREEELSICBRERANMEBLAMERECERER  REEBNE 4 RAXNFRERBEEERAE  MERERRANDE  BARBERAL BRI "PEXER, BEXDRIBEE
BRAT) BHFAELMEENEASE B "PEXER, - FABRSNERBXERBEEERATDRKLAIHK 00 FHEEA - FABATABERERARKREAEH  XTERREBERAITHSHEZRIER
RS {2k o

| hereby agree and undertake to settle any medical expenses that is not payable or covered under this insurance or any amount in excess of the insurance limit within 14 days after the written notification from Chartis Insurance Hong
Kong Limited. The credit facility will be suspended if | fail to reimburse Chartis Insurance Hong Kong Limited within the above time limited. Upon suspension, | have to return all CHINA Assist Cards to Chartis Insurance Hong Kong
Limited and will remain liable to Chartis Insurance Hong Kong Limited for any outstanding payment in arrears. In the event of loss of CHINA Assist Card, | should advise Chartis Insurance Hong Kong Limited within 48 hours and pay
HK$100 for each replacement card. | understand that Chartis Insurance Hong Kong Limited will not arrange for the emergency cash transmission unless guarantee or indemnity is provided by me.

FARREZRRE B HRASICIEMRELEREBALEZEABRROZRRNTRE(BEARERY)  Re)HEHTEN A BB EMERI R R ZRREE FARBXTRIEEEGRART
BEREABRNPOEMXDRIREBRSEBLBINZHE  ()VRUBASARESERBHACHEAZ=RME (i) RTLEAEE  FREBEPBEREMRERR  (WVABEA - BER - F=FBEA - ZIXERE
RtE DEE - BREHRE CEEERARETERE  UEERMEEE; i(BFAARENREQRR)HSEEAT - AABRHAAGEMEOREHE EBBRIERsRXTRBEBFMATZEA
ANERENEHNRFEHFANBAERY RRETSREATANEABERE LR )MRAE

| agree to the personal data collected in this application form being used by Chartis Insurance Hong Kong Limited (1) to underwrite and administer the insurance policy (including for data matching) and (2) to promote other
products and services provided by the Chartis group that may be of interest to me. | agree that Chartis Insurance Hong Kong Limited may transfer the personal data to: i) another member of the Chartis group in Hong Kong or
overseas; ii) contractors or third party providers providing services related to the administration of my policy; iii) banks and financial institutions for the purpose of processing this application and obtaining policy payments; iv)
in the event of a claim, loss adjustors, assessors, third party administrators, emergency providers, retailers, medical providers, legal professionals and travel carriers; or v) mailing houses and (for the purpose (2) only) marketing
companies. | understand that | may gain access or request correction of my personal information, or opt out of my personal data being used for purpose (2) above at any time, by writing to Chartis Insurance Hong Kong Limited’s
Data Privacy Officer at GPO Box 456.

*

*

*

BREAEE =]
Signature of Applicant : Date:
#HEHI Payment [ &Rk [ visa [J Mmastercard
By Credit Card
0 == RS
By Cheque  Cheque No. : AABREEZDREEEERATRAATIZEABEE OMRIRE o
| hereby authorize and request Chartis Insurance Hong Kong Limited to charge my
B E3AEER "RERIBEBERAST. EGRRZE - VISA/Master Card account as below for the premium payment of this insurance
Enclosed a crossed check made payable to “Chartis Insurance Hong Kong Limited”
BREE ERRRE
Expiry Date: Credit Card No:
RIfE
—/ MM/YYYY - - -
BRARSR
Name of Cardholder :
R BRAZESR
{IBA%S Producer Name: Cardholder's Signature : X
RIEAMRSE Producer Code: ERWABERREERER
The signature must be identical to the one on your credit card



Chartis is a world leading property-casualty and general
insurance organization serving more than 45 million
clients in over 160 countries and jurisdictions. With a
go-year history, one of the industry’s most extensive
ranges of products and services, deep claims expertise
and excellent financial strength, Chartis enables its
commercial and personal insurance clients alike to
manage virtually any risk with confidence.

TRAVEL GUARD
CHARTIS

SOP 12/2010

Chartis is the marketing name for the worldwide
property-casualty and general insurance operations of
Chartis Inc.
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CHARTIS¢

Your world, insured

Chartis Insurance Hong Kong Limited
46/F, One Island East, 18 Westlands Road,
Island East, Hong Kong

ETRBEEERAT

EREEREWE SHBERP L4612

CS Hotline EFMR##4 : (852)3666 7022

Fax f#H : (852)2838 4180

Claims Hotline ZfE&:954% : (852)3666 7090
Website #8it :
www.chartisinsurance.com.hk

E-mail mEsitit :
travelguard.hk@chartisinsurance.com
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Unique Features

« Personal Accident for Parent(s)/Guardian

« Study Interruption Coverage

+ Cover traveling and leisure activities during holiday

Schedule of Benefits

+ Provide Kidnapping Benefit and Credit Card Protection

+ 24-hour Worldwide Emergency Assistance Services

+ Optional Medical Expenses Benefit includes Free
CHINA Assist Card - Provide Hospital guarantee
admission deposit service in Mainland China

Maximum Benefit (US$)

Benefits . .
Basic Plan Premier Plan
1. Study Interruption $6,000 $10,000
2. Compassionate Visit $6,000 $10,000
3. Personal Accident $50,000 §100,000
(For aged under 17, Maximum Benefit is US$40,000) ' ’
4. Personal Accident for Parent(s) or Guardian
(only applicable to dependent student*) $10,000 $40,000
* dependent student: aged below 17 (or aged below 23 if the Insured Person is unmarried and studying full-time)
5. Emergency Medical Evacuation and/or Repatriation of Remains*
$100,000 $200,000
*#Travel Guard Assistance Hotline (852) 3516 8699 shall be contacted for the arrangement
6. Overseas Hospital Income $600 $1,200
Sub-limit per day $30 $60
7. Kidnapping Benefit $10,000 $40,000
8. Loss of Baggage and/or Personal Effects $800 $1,500
Sub-limit per article/pair/set of articles $200 $400
Sub-limit for Laptop Computer $500 $800
9. Credit Car.d Protection. $250 5500
(only applicable to the insured aged 17 or above)
10.Loss of Travel Document $500 $1,000
11. Personal Liability $100,000 $150,000
Optional Benefit
Medical Expenses $50,000 §100,000
Excess: (Mainland China) US$30 per disability; (Other Areas) US$50 per disability 2% ’
CHINA Assist Card Included Included
Premium Table (Exchange rate: US$1: HK$7.8)
Premium (US$) Basic Plan Premier Plan
Annual Premium $238 $418
Additional Premium for Optional Benefit - Medical Expenses $470 $590




Benefits Highlight

1.

Study Interruption
Reimburse the non-refundable or irrecoverable

Tuition Fees in the event of Study Interruption due to:

» Death or Terminal Sickness of Insured Person

» Hospitalization of Insured Person for more
than 30 consecutive days

» As a consequence of a medical evacuation,
Insured Person is evacuated back to Hong Kong,
under Section 5 (Emergency Medical Evacuation)

e Death of any Insured Person’s Immediate
Family Member

Compassionate Visit

Pay for the reasonable Accommodation and

traveling expenses for 1 adult Immediate Family

Member to fly over in the event of Insured Person’s

death or Confinement in a Hospital for more than 5

consecutive days caused by a Serious Injury or

Serious Sickness

Personal Accident

(For aged under 17, Maximum Benefit is US$40,000)

Cover when Insured Person sustains Injury result in

disablement, Permanent Total Disablement or

accidental death

Personal Accident for Parent(s) or Guardian

(only applicable to dependent student* )

Pay the unpaid Tuition Fee in the event of an

accidental death of the parent(s) or legal guardian(s)

of Insured Person

* dependent student: aged below 17 (or aged below 23, if the Insured Person is
unmarried and studying full-time)

Emergency Medical Evacuation and/or Repatriation

of Remains*

Provide en-route medical care and transportation

to another location for appropriate medical

treatment and/or arrange for the return of Insured

Person’s remains to Hong Kong

# Travel Guard Assistance Hotline (852) 3516 8699 shall be contacted for the
arrangement

Overseas Hospital Income

Pay benefit daily if Insured Person is hospitalized

outside Hong Kong for more than 2 consecutive days

and up to a maximum of 20 consecutive days

10.

11.

Kidnapping Benefit
Available if Insured Person died from Injury inflicted
during Kidnapping

Loss of Baggage and/or Personal Effects

Pay for Loss of or damage to Insured Person’s
baggage, clothing and personal effects when travel
outside Overseas Educational Institution city and
Hong Kong

Credit Card Protection

(only applicable to the insured aged 17 or above )

Cover any outstanding balance charged to Insured
Person’s credit card(s) for sundries incurred up to
maximum 30 days before the accidental death of
Insured Person when he/she is living outside
Hong Kong

Loss of Travel Document

Reimburse the replacement cost for lost travel
document and/or travel ticket and additional
traveling and/or Accommodation expenses incurred
outside Hong Kong as a direct result of robbery,
burglary or theft

Personal Liability

To indemnify Insured Person against legal liability to
the third parties outside Hong Kong arising as a result
of accidental injury, death, Loss of or damage to their
property caused by Insured Person’s negligence

Optional Benefit

Medical Expenses

Reimburse for the cost of qualified medical treatment,
surgery and hospitalization as a result of Injury or Sickness

Temporary home visit (Hong Kong) not exceeding 60 days
subject to a maximum of US$5,000 per policy year

Excess: USs$30 for each and every disability incurred in

Mainland China

USss0 for each and every disability incurred in
other areas

Free CHINA Assist Card - Provide Hospital guarantee
admission deposit service in Mainland China



General Exclusions Applicable to All Section of

Coverage Include

e War, civil War, invasion, insurrection, revolution,
use of military power or usurpation of government or
military power; any illegal or unlawful act

« Any pre-existing condition ; Pregnancy or childbirth;
AIDS or sexually transmitted disease

« Military, naval, or air force service or operations;
engaging in any kind of labour work, driver,
domestic helper etc

¢ Routine physical checkups; Cosmetic or plastic surgery
and dental care, except as a result of an Accident

« Suicide or attempted suicide while sane or insane;
Self-inflicted Injury; mental or nervous disorders or
rest cures

e Any connection with alcoholism or drug addiction,
or use of any drug or narcotic agent

« Any kind of motor racing, or engaging in a sport in a
professional capacity or where an Insured Person
would or could earn income or remuneration from
engaging in such sport; any competition involving
the use of a motorized land, water or air vehicle;
hang gliding, mountaineering, rock climbing/
repelling, sky diving, and piloting an aircraft

e Failure to take due care and precautions for the
safeguard and security of such property

e Jewelry, mobile phone, antiques, plastic money
(including credit card, Octopus cards, etc.),
foodstuffs etc

» For losses not reported to the police within 24 hours
of loss or a loss report not obtained from the police

« Excluded Countries: Afghanistan, Cuba, Democratic
Republic of Congo, Iran, Iraq, Liberia, Sudan or Syria

e Any Terrorist, or member of a Terrorist organization,
or narcotics trafficker, or purveyor of nuclear,
chemical or biological weapons

Important Notice

Age limit & eligibility

Any legal Hong Kong resident aged between 12 to 70,
who is enrolled or attending a registered and accredited
educational institution outside Hong Kong

Claims Procedure

Obtain, complete and return a claim form together
with all relevant supporting documents within 30 days
of the incident

Information Update

The policyholder or insured must inform Chartis Insurance
Hong Kong Limited forthwith of any change of the name
and address of the Overseas Educational Institution
(OEI) the insured attends

This Insurance is underwritten by Chartis Insurance
Hong Kong Limited.

This brochure provides only a summary of the policy
benefits. Actual coverage provided shall be subject to
the terms and conditions and exclusions of the policy.

In the event of differences between the English and
Chinese version of this brochure, the English version
shall prevail.





